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Access and reception desk 

privacy are raised in survey 
OVERALL response to a Dignity 

and Respect Survey carried out at 

the Abbey Medical Centre was, 

like last year, extremely positive. 

     Most  patients had confidence 

in the person caring for them and 

trusted them. The vast majority 

said they were always treated with 

dignity and respect at the surgery. 
     Questionnaires were given out 

randomly to patients attending the 

surgery in June this year and 120 

were completed 

     The results were found by ana-

lyst Michael James, who kindly 

carries out this work, to be fairly 

consistent with last year's results. 

     Where there was a divergence 

was on the issue of access, where 

Sadness at Derek’s sudden death 

Derek Daykin, who  

will be sadly missed 

the number of 'excellent' answers 

had dropped. This year there were 

more 'good' answers. Problem are-

as were entrance doors and lack of 

privacy at the reception desk. 

     Practice manager Shirley 

Lynch is looking into the provision 

of push-button automatic access 

and exit doors, which will cost 

about £5,000. At the moment the 

surgery budget will not stretch to 

it because of the cost of locum cov-

er in the past year when the sur-

gery has been a doctor short, but it 

will be pursued in the coming 

months. 

     On the question of privacy at 

the reception desk, patients are 

being asked to stand further back 

behind a new sign when there is 

already a patient talking to recep-

tionists. Receptionists will if asked 

talk to patients in private in the 

adjoining glass-fronted room for 

added privacy. 

     A drop-down desk for patients 

in wheelchairs, similar to one in 

the pharmacy next door, is being 

looked into. 

     The surgery will be happy to 

hear ideas from parents about how 

to make the waiting room more 

child-friendly, bearing in mind the 

constraints of infection control, 

whereby everything must be wiped 

down with anti-viral spray.  

     The survey will be held again 

next June. 

MEMBERS of the Patient Participa-

tion Group were shocked to hear at 

their meeting in September of the 

sudden death of vice-chairman Mr 

Derek Daykin. 

     Derek was one of the inaugural 

members of the group and had been 

a willing member. Despite ill-health, 

he had attended most meetings and 

other events, such as coffee mornings 

and helping with patient surveys. 

     Twice a widower, Derek lived  at 

Peveril Road, Beeston. He  was well 

known in the town and had many 

friends. 

     He and his first wife had been 

active members of the Boundary 

Road United Reformed Church and 

Derek was also active in his younger 

days with the Boys' Brigade in 

Beeston. 

     PPG chairman David Cameron 

said this was a sad day for the com-

mittee and condolences have been 

passed on to Derek's family. He 

leaves two sons. 



What is your name? Dr 

R. Rogers 

What is your role at 

the Abbey Medical cen-

tre? GP 

How long have you 

worked there? 12 years 

What do you like most 

about your work? 

Working in a team. 

What are the things 

that most annoy, irri-

tate or just plain bug 

you? Late patients, pa-

tients that miss appoint-

ments, financial re-

strictions placed on me by 

the NHS. 

 

How about your life 

outside the surgery? I 

enjoy the natural world 

around us, including 

birds, insects and fungi. GP Dr Richard Rogers 

Who’s who at surgery? Facts behind faces 
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And  

finally... 

Patient: Doctor these pills you gave me for BO... 

Doctor: What's wrong with them? 

Patient:  They keep slipping out from under my arms!   

Hair-raising time due 
GATHERING money for a 

good cause is going to be a 

hair-raising experience next 

month. 

     After last year's success 

with Think Pink, in which 

staff at the Abbey Medical 

Centre raised more than £500 

for Breast Cancer Awareness, 

this year, at the suggestion of 

Dr  Rogers, the focus will be 

on remember Movember. 

     This is the charity which 

encourages men to grow a 

moustache during November 

to raise money and awareness 

of prostate and testicular can-

cer and male mental health 

issues. 

     Staff are hoping to per-

suade the male staff, includ-

ing Drs Browne and Rogers, to 

grow a moustache and collect 

sponsorship, while the female 

staff will be busy baking, col-

lecting items for a tombola 

stall and preparing for a coffee 

morning on November 29. 

     Members of the Patient 

Participation Group will be 

helping and hope fellow pa-

tients will get behind the ef-

fort. 

      People attending for a flu 

jab on October 8, 15, 21 or 22 

will be able to donate by 

guessing the number of sweets 

in a bottle. The prize is the 

sweet bottle and its contents. 

The one last year was won by 

Dr Browne. 

     In a twist on the theme, 

our late vice-chairman Derek 

Daykin was intending to 

shave off the beard he had 

had since he left the armed 

forces in 1967.  

     Derek’s  family says money 

given in lieu of flowers at his 

funeral  will be donated to the 

Movember fund-raising. 


