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Afternoons of pure 
gold for older ones 
WE ARE  inviting older 
members of our communi-
ty to come and spend an 
afternoon with us on 
Thursday, September 17. 
     This will be the first in a 
series of free Golden Years 
events, featuring music, gen-
tle exercise and health and 
well-being advice. The ses-
sions start at 1.30pm and fin-
ish at 3.45pm. 
     There will be a break for 
refreshments and chat. The 
sessions are open to all, even 
those who are not registered 
at the Abbey Medical Centre. 
We  will welcome carers to 
come along with the people 
they help, such as those suf-
fering from dementia, 
memory loss or physical diffi-
culties. 
     Music on this first session 
will be from singer/guitarist 

Marc Block and will include 
hits from the 50s and 60s. 
    Physiotherapist Pat McIn-
doe, who is based at the Shei-
la Gibson Centre in Notting-
ham, will be there to give ad-
vice about balance and exer-
cise.    At future events there 
will be advice from a dietician 
about healthy eating and how 
to boost a failing appetite. 
     This project is being led by 
the Abbey Patient Participa-
tion Group, with funding from  
NHS Nottingham West Clini-
cal Commissioning Group in 
partnership with Broxtowe 
Borough Council, as part of 

the Broxtowe Health Partner-
ship. 
     Please come along to the 
Abbey Medical Centre at the 
Beeston end of Central Ave-
nue, near the Wollaton Road 
allotments community gar-
den. There is parking space 
on site and on-street parking 
nearby. 

     The event will be in the 
waiting room and an adjoin-
ing room so space is limited.  
Booking is not essential but it 
would be good to have an idea 
of numbers.  

     Please give your names to 
the receptionists or call the 
surgery on 0115 9255323. 

    There is no charge and we 
hope to see as many people as 
possible there. 

It’s a chance for  
carers to relax 
and have a chat 



PATIENT group  members Rich-
ard Hepple and Sue McNab at-
tended a Deaf Awareness  event 
in Nuthall. 
    Robert Powell,  from the Not-
tinghamshire Deaf Society,  gave 
a presentation to the Nottingham 
West Clinical Commissioning 
Group’s patient reference group. 
He was assisted by a British Sign 
Language interpreter. 
    Profoundly deaf since a child-
hood illness, Robert gave a most 
interesting insight into his life 
and work. 
    The golden rules in a surgery 
when communicating with a deaf 
or hard of hearing person are: 
Don’t shout: The deaf person will 
still not hear you and if he or she 
lip reads it will distort the shapes 
your mouth makes. 
Speak clearly: Always make eye 
contact with the deaf person as 
you speak. Don’t look down or 
away. 
Include the deaf person in any 
conversation: Touch them light-
ly on the arm to attract their at-
tention. 
Have  an open reception desk: 
The deaf person needs to clearly 
see the person they are talking to. 
Face the light: If the source of 
light is behind you your face will 

be in shade and the deaf person 
will not be able to see your lips. 
Be patient: Don’t assume that 
because you can understand the 
deaf person, the deaf person can 
understand you. 
Sue said afterwards:  “We were 
pleased to note that all reception 
staff at the Abbey surgery have 
had deaf awareness training. 
There is also a loop system for 
people with hearing aids and if 
deaf people ask for more help,  the 
surgery can book a BSL interpret-
er or send information via text or 
email.” 
    The surgery also has a visual 
display telling patients when it is 
their turn and in which room and 
people with communication diffi-
culties can ask for a double ap-
pointment to allow time for the 
consultation. 
    Available research shows that 
poor communication leads to poor-
er health outcomes for deaf people 
than hearing people. 
    If any of our deaf patients have 
encountered problems, we would 
be happy to take up any issues 
with the surgery. 
    Contact the patient group via 
Sue McNab at susanmc-
nab@hotmail.co.uk 

SURGERY fund-raising 
efforts this  year will be 
aimed at making the wait-
ing area more child-
friendly. 
    There is a limit to the 
types of toys we can pro-
vide, financially and also 
because anything has to be 
sanitised to avoid cross-
infection. But the patient 
group is looking for ideas to 
brighten up the space with 
wall art at child height in 
the toy area and perhaps at 
the reception desk. 
    E-mail patient group sec-
retary Sue McNab at su-
sanmcnab@hotmail.co.uk 
with any ideas. 
    A fund-raising coffee 
morning will be held on Fri-
day, November 27, in the 
waiting area.  

Flu jab 
bookings  
BOOKINGS are already 
being taken for this year’s 
flu jab clinics at the Abbey 
Medical Centre. They will 
be on Tuesday, October 6, 
2pm to 4pm; October 13, 
8.15am to 10am; and Octo-
ber 20, 2pm to 4pm. 
    To receive a free vaccina-
tion, people must be 65 and 
over or must suffer from a 
chronic illness,  such as 
asthma or diabetes or have 
cancer. 

    To book an appointment, 
call the surgery on 0115 
9255323. 
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Here’s hoping surgery 
is perfectly helpful? 

Charity to  
begin at home 
this year 

British 
Sign  
Language 
sign for 
perfect 


